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Introduction

Apart from six monthly students feedback collecttbrough online, Students’ Satisfaction
Survey (SSS) has been accomplished for the se28ib®-20 as per questionnaire format
given by NAAC in the context with key indicator 217 This survey is based on random
sampling technique questionnaire filled by 103 wgdmluate students. As shown in the
report this survey matters much in quality develeptnteaching, learning and evaluation
mechanism of the college. This helps to find oetldtunas here and to go for proper quality

planning so far as academic transactions concerned.

Going to make SSS, we have used the questionnaadily given by NAAC. This

guestionnaire keeps two parts — (1) General infaonaof the students taking part as
responders in SSS; (2) 20 quality parameters @hteg, learning and evaluation process of
the institution. It also contains serial no. 21ptd observation and suggestion of the by the

student filling the same. The questionnaire is @t at the end of the report. (Enclosure 1).

This report has been prepared containing thres.part
Part A :General information
PartB.Analysis of the report
Part B : Students’ observations/suggestions

Part C : Overall findings and conclusions

SSS 2019-20 is aninitial effort to have guidelimdsquality development from students’
perspective. Experience says that this practidee&thy one and hence will be performed

covering more students in the sessions to come.



Part A
General Information of the Sample Students

This is second SSS in the college data of which wea@ected in the month of

December 2020. Though initiative was taken, duéoty days lock down of the college

because ofCovid 19 pandemic it could not be perfokrm the month of April 2020. SSS is a

strong base of students’ feedback in general. TtHusps the college authority and IQAC to

frame its action plan keeping students’ need indmin

Questions asked to students

1.
2.
3.

N o o s

10.

11.
12.
13.

14.
15.

16.

17.
18.

How much of the syllabus was covered in thesia
How well did the teachers prepare for the cls@se
How well were the teachers able to communicate?

The teacher’s approach to teaching can bedébeibed as
Fairness of the internal evaluation procesthbyteachers
Was your performance in assignments discus#adyau?

The institute takes active interest in promptinternship, student exchange, field
visit opportunities for students.

The teaching and mentoring process in youitutiin facilitates you in cognitive,
social and emotional growth.

The institution provides multiple opportunitieslearn and grow.

Teachers inform you about your expected compéets, course outcomes and
programme outcomes.

Your mentor does a necessary follow-up witlassigned task to you.
The teachers illustrate the concepts throsgmeles and applications.

The teachers identify your strengths and eragmiyou with providing right level of
challenges.

Teachers are able to identify your weakneasddhelp you to overcome them.

The institution makes effort to engage stuslent the monitoring, review and
continuous quality improvement of the teachingeay process.

The institute/ teachers use student centrithogs, such as experiential learning,
participative learning and problem solving method@s for enhancing learning
experiences.

Teachers encourage you to participate in extregular activities.

Efforts are made by the institute/ teachersntmlcate soft skills, life skills and
employability skills to make you ready for the wbdf work.



19. What percentage of teachers use ICT tools asdlCD projector, Multimedia, etc.

while teaching.

20. The overall quality of teaching-learning pregé your institute is very good.

21.

Give three observation / suggestions to imprthe overall teaching — learning
experience in your institution.

Characteristics of the students

1. The sample size is 103. It is 12 percent of taiadlents’ no pursuing under-graduate

courses.

2. Of total students taking part in SSS 57 are mate4fhare female. That is 55 percent

students are male and 45 are female.

3. All are pursuing bachelor's degree. Of them 58 @et@re pursuing Arts and 42 are

pursuing science as subject area.

Part B

Students’ Response in Teaching, Learning and Evaltan

This part deals with the students’ responses agaihguality areas of teaching, learning and

evaluation given in SSS questionnaire. Here all doelity areas have been sub-tabled

separately to have a vivid picture of the same.

B.1 : How much syllabus was covered in the class ?

Here responses have been categorized as —

1.
2.
3.
4.
5.

85 % 100 % completion of the syllabus
70 % 84 % completion of the syllabus
55 % 69 % completion of the syllabus
30 % 54 % completion of the syllabus

Below 30% completion of the syllabus

Table B.1 shows the responses of students ovenditier of syllabus completion.



Table no. B.1

Responses against syllabus completion across tegaraes

Syllabus Completion

Students’ Responses

Students’ response in

Categories percentage
85 % -100 % 53 51.46
70 % - 84 % 46 44.66
55 % - 69 % 3 291
30%-54 % 1 0.97
Below 30% 0 0.00

Total 103 100

Observations:

All the students responded against this query.5petéent commends that 85% to 100 %

syllabus has been completed. As per 44.66 % onl%7® 84% of the syllabus has been

completed. Only 2.91 percent commends that only 56%9% of the syllabus is completed.

A nominal percent, that is 0.97% says that couoseptetion is in between 30% and 54%.

B.2 :How well did the teachers prepare for the clases

Here responses have been categorized as —

1. Thoroughly
2. Satisfactorily
3. Poorly

4. Indifferently

5. Won't teach at all

Table B.2 shows students’satisfaction level onsdagperformed by the teachers.

Table no. B.2

Students’ satisfaction level against the classoperénce of teachers

Satisfaction level Students’ Responses Studggtri’errizgznse n
Thoroughly 71 68.93
Satisfactorily 29 28.16
Poorly 3 2.91
Indifferently 0 0.00
Won't teach at all 0 0.00
Total 103 100




Observations:
All the students responded against this query.¥Be&cent commends that teachers prepare
for classes thoroughly and 28.16 percent’s prejmardor classes is satisfactory. But 2.91 %

are in view that the preparation of teacher is poor

B.3 :How well were the teachers able to communicate
Here responses have been categorized as —

1. Always effective

2. Sometimes effective

3. Just satisfactorily

4. Generally ineffective

5. Very poor communication

Table B.3 shows the ability of teachers to commateiavith students

Table no. B.3
Category-wise response of students on teacheiyabicommunicate

Communication efficiency Students’ Responses StudFe)r(;tri’errizr;c;nse n
Always effective 79 76.70
Sometimes effective 21 20.39
Just satisfactorily 3 2.91
Generally ineffective 0 0.00
Very poor communication 0 0.00
Total 103 100

Observations:

As per 76.70 percent students the ability of teexchie communicate is always
effective, for 20.39 percent it is sometimes effectand for 2.91 percent it is just
satisfactorily.

B.4 :The performance of teachers in approaching tteach
Here responses have been categorized as —
1. Excellent
Very good
Good
Fair

o kb 0N

Poor



Table B.4shows teachers’ performance in approadoitgach

Table no. B.4
Category-wise response of students on teachergiapiping to teach

Performance in teaching Students’ Responses Stud;e)r(;tri’ernetz%c;nse "
Excellent 36 34.95
Very good 59 57.28
Good 7 6.80
Fair 1 0.97
Poor 0 0.00
Total 103 100

Observations:
Of the sample 34.95 percent students are in viewtdachers’ approach to teach is excellent;

for 57.28 percent it is very good and for 6.80 petat is just good.

B.5 :Fairness of internal evaluation process by theeachers
Here responses have been categorized as —

1. Always fair

2. Usually fair

3. Sometimes unfair

4. Usually unfair

5. Unfair

Table B.5 shows teachers’ fairness in internal@tidn

Table no. B.5
Category-wise response against teachers’ fairmesgarnal evaluation

Fairness types Students’ Responses Studggtri’err(]atzgznse N
Always fair 59 57.28
Usually fair 37 35.92
Sometimes fair 6 5.83
Usually unfair 1 0.97
Unfair 0 0.00
Total 103 100
Observations:

57.28 percent students covered by the sample anewthat teachers are always fair so far
as the process of internal evaluation is concerAedording 35.92 percent of the students
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under sample, teachers are usually fair here. 88§ percent sample students commend that

teachers are sometimes fair in the process ofnate@valuation.

B.6 :Was your performance in assignment discusseditiv you.
Here responses have been categorized as —
1. Everytime
2. Usually
3. Occasionally/Sometimes
4. Rarely
5. Never
Table B.6shows the variants of teachers’ discussibh students so far as performance in

assignment is concerned.

Table no. B.6
Variants of teachers’ discussion regarding stud@et$ormance in assignment

Discussion variants Students’ Responses Stud;e)r(;tri’ernetz%c;nse n
Every time 44 42.72
Usually 53 51.46
Occasionally/Sometimes 6 5.83
Rarely 0 0.00
Never 0 0.00
Total 103 100

Observations:

42.72 percent student response that teachers diseusry time regarding students’

performance in assignment. Here 51.46 percent studsponse that teachers usually discuss
the students’ performance in assignment. As peB J8rcent students, here teachers’

discussion is occasional.

B.7: Interest of the institute in promoting internship, students’ exchange, field visit
opportunities of the students
Here responses have been categorized as —

1. Regularly

2. Often

3. Sometimes,

4. Rarely



5. Never

Table B.7 shows the interest of institutes regaygiromoting internship, students’ exchange

and opportunities to field visit.

Table no. B.7

Interest variants of the institution regarding potimg internship, students’

exchange and opportunities to field visit

Intergst !evgl of Students’ Responses Students’ response in
the institution percentage
Regularly 30 29.13
Often 39 37.86
Sometimes 19 18.45
Rarely 6 5.83
Never 9 8.74
Total 103 100
Observations:

The highest number students (37.86%) are in the that the institute often shows interest
regarding promoting internship, students’ exchaagd opportunities to field visit. Next
highest number (29.13%) views that the institugularly shows interest in the same. This
practice is occasional as per 18.45 students,asaper 5.83 percent and never as per 8.74 %
students.

B.8: The teaching and mentoring process

Here students’ satisfaction is expected know raggrtlow far the teaching and mentoring
process in the institute is helpful in facilitatisgudents in cognitive, social and emotional
growth. The response categories here are -

Significantly

Very well

Moderately,

P w0 P

Marginally

5. Not at all
Table B.8 shows students’ responses regarding botihé teaching and mentoring process in
the institute is helpful in facilitating studentsaognitive, social and emotional growth.



Table no. B.8

Students’ response variants regarding teachingrardoring process of the institute
facilitating students in cognitive, social and eimoal growth.

Inter_est !ev_el of Students’ Responses Students’ response in
the institution percentage
Significantly 11 10.68
Very well 65 63.11
Moderately 25 24.27
Marginally 2 1.94
Not at all 0 0.00
Total 103 100

Observations:

How far the teaching and mentoring process ofrisétute is effective in facilitating students

in cognitive, social and emotional growth, respogdio this question 10.68 percent students
view it as significant, 63.11 percent as very well,27 percent as moderate and only 1.67
percent view it as marginal.

B.9: Multiple opportunities to learn and grow
For each and every higher education institute thsrenecessity to provide multiple
opportunities to learn and grow. To know this statesponses from students were collected
under the following heads.

1. Strongly agree

2. Agree

3. Neutral

4. Disagree

5. Strongly disagree
Table B.9 shows students’ responses regarding rihspns of multiple opportunities to
learn and grow.

Table no. B.9
Students’ response variants of the provisions dfipie opportunities to learn and grow

Response types Students’ Responses Students’ response in
percentage
Strongly agree 25 24.27
Agree 59 57.28
Neutral 19 18.45
Disagree 0 0.00
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Strongly disagree 0 0.00
Total 103 100
Observations:

To what extent students are satisfied with insituprovisions of multiple opportunities to

learn and grow, responding to this query24.27 perséudents are strongly agree, 57.28

percent students are just agree; but 18.45 pestants are neutral here.

B.10: Teachers’ information about competency of sidents and course and programme

outcomes.

One of the important duties of the teachers isi\torin the students about their competency.

He or she should also explain course and programmemes to the students. To know

about this, responses from students were collaatddr the following heads.

1. Everytime

2. usually

3. Occasionally/sometimes

4. Rarely

5. Never

Table B.10 shows students’ responses regardingheesicinformation about students’

competency and course and programme outcomes.

Table no. B.10

Students’ responses regarding teachers’ informatimut students’ competency and
course and programme outcomes.

Response types Students’ Responses Stud;e)r(;tri’ernetz%c;nse n
Every time 49 47.57
Usually 47 45.63
Ocassionally/Sometimes 7 6.80
Rarely 0 0.00
Never 0 0.00
Total 103 100

Observations:

To what extent students are satisfied with teathafsrmation to students about their

competency and course and programme outcomes,ndisgoto this query, 47.57 percent
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students are in view that it is done every timep35ercent response that it is usually done

and 6.80 percent student response that it is docesmnally.

B.11: Teachers’ frequency in mentoring
This college does have mentoring provisions at depntal level. To what extent students
are satisfied with mentoring provisions, to knows tstudents’ responds were collected under
the following heads.

1. Everytime

2. Usually

3. Occasionally/sometimes

4. Rarely

5. ldon’t have a mentor

Table B.11 shows students’ responses regardingeesianentoring frequency to students.

Table no. B.11
Students’ responses regarding teachers’ mentorgugéncy

Response types Students’ Responses Students’ response in
percentage
Every time 39 37.86
Usually 55 53.40
Occasionally/Sometimes 9 8.74
Rarely 0 0.00
| don’'t have a mentor 0 0.00
Total 103 100
Observations:

Above table shows,in regard to teachers’ mentofreguency, that this practice is done

every time as per 37.86 % students, it is usupkea$3.40 percent and occasional as per 8.74
% students.

B.12: lllustration frequency of teachers
To have reflection on teachers’ illustration fregog students’ responses were collected
under the following heads.

1. Everytime

2. Usually

3. Occasionally/sometimes
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4. Rarely
5. Never
Table B.12 shows students’ responses regardingeesidllustration frequency.

Table no. B.12
Students’ responses regarding teachers’ illustrdtequency

Response types Students’ Responses StudFe)r(;tri’errizr;c;nse n
Every time 67 65.05
Usually 35 33.98
Occasionally/Sometimes 1 0.97
Rarely 0 0.00
Never 0 0.00
Total 103 100

Observations:

As per above table 65.05 percent students respgbasevery time teachers go to illustrate
the concepts through examples and applicationsfeslseaccording to 33.98 percent students
it is done usually.

B.13: Teachers’ identification and encouragement oftudents’ challenges
To have reflection on teachers’ identification d@@idents’ strength and encourage them
providing with right level of challenge responsese collected under the following heads.
1. Fully
2. Reasonably
3. Partially
4. Slightly
5. Unable to
Table B.13 shows students’ responses regardindpeesicdentification and encouragement
of students’ challenges.

Table no. B.13
Students’ responses regarding teachers’ idenificand encouragement
of students’ challenges

Response types Students’ Responses Studggtri’errizgznse n
Fully 60 58.25
Reasonably 31 30.10
Partially 11 10.68
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Slightly 1 0.97

Unable to 0 0.00

Total 103 100
Observations:

As per above table 58.25 percent students respitradeteachers fully identify students’
strength and encourage them with right level chgks. 30.10 percent students are in view
that teachers’ do so for reasonable times. Onlg7l@ercent students say that it is done

partially.

B.14: Teachers’ frequency to identify students’ wekeness and helping to overcome it
To have reflection on teachers’ frequency to idgrgiudents’ weakness and helping them to
overcome the same responses were collected urel@élibwing heads.

1. Everytime

2. Usually

3. Occasionally/sometimes

4. Rarely

5. Never
Table B.14 shows students’ responses regardindheesicfrequency to identify students’
weakness and helping them to overcome the same.

Table no. B.14
Students’ responses regarding teachers’ teachiergidncy to identify students’
weakness and helping them to overcome the same

Response types Students’ Responseg ~ SLUdents’ response in
percentage
Every time 53 5146
Usually 43 4175
Occasionally/sometimes 5 4.85
Rarely > 194
Never 0 0.00
Total 103 100
Observations:

As per above table 51.46 percent students respgbatsevery time teachers identify students’
weakness and help them to overcome the same. péréént view that teachers do the same

usually.And only 4.85 percent view that teachershgtosame occasionally/sometimes.
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B.15: Institutions’ effort to continuous quality improvement of teaching-learning
process

To focus on the institution’s effort for continuogaality improvement of teaching-learning
process, responses were collected under the foltpheads.

Strongly agree

Agree

Neutral

w0 NP

Disagree
5. Strongly disagree
Table B.15 shows students’ institution’s effort foontinuous quality improvement of

teaching-learning process.

Table no. B.15
Students’ responses regarding institution’s efimricontinuous quality
improvement of teaching-learning process

Response types Students’ Responses Stud;e)r(;tri’ernetz%c;nse n
Strongly agree 22 21.36
Agree 63 61.17
Neutral 16 15.53
Disagree 1 0.97
Strongly disagree 1 0.97
Total 103 100

Observations:
As per above table 21.36 percent students stroaghgethat institutions make effort to

engage students in the monitoring, review and naotis quality improvement of the
teaching-learning process. 61.17 percent studemislys agree to this where 15.53 percent
remain neutral.

B.16: Use of student centric methods
There was also survey with a query whether thétinsfteachers use student centric methods
such as experiential learning, participative leagnand problem solving methodologies for
enhancing learning experiences. Responses hecatagorized as follows.

1. To a great extent

2. Moderate

3. Some what
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4. Very little
5. No at all

Table B.16 shows institute/teachers’ use of studentric method.

Table no. B.16
Students’ responses regarding institute/teachsesofi student centric method

Response types Students’ Responses Studggtri’err(]etzr;%nse n
To a great extent 27 26.21
Moderate 68 66.02
Some what 7 6.80
Very little 1 0.97
Not at all 0 0.00
Total 103 100
Observations:

As shown in the table it has been observed th&l12gercent students are in view that the
institute and teachers use student centric mettmodgyreat extent. 66.02 percent are in view
that use of student centric methods by institutashers is moderate. It is ‘somewhat’ for

6.80 percent students.

B.17: Teachers’ encouragement to students’ extracucular activities
For quality development in teaching and learningcpss of institution teachers should als
encourage students in extra-curricular activitiglsis quality component was added in the
students’ satisfaction survey and responses hereadegorized as follows.

1. Strongly agree
Agree
Neutral

Disagree

a kr 0N

Strongly disagree
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Table no. B.17

Students’ response regarding teachers’ encourageémstudents
for extracurricular development.

Response types Students’ Responses Stud;e)r(;tri’erriz%c;nse n
Strongly agree 47 45.63
Agree 44 42.72
Neutral 12 11.65
Disagree 0 0.00
Strongly disagree 0 0.00
Total 103 100

Observations:

As shown in the table it has been observed th&34percent students strongly agree that the
teachers encourage students in extracurricularlolevent. 42.72 percent simply agree to
this whereas 11.65 percent students are neutra) her

B.18: Institutions/teachers’ effort to make studens ready for the world of work

A higher education institute has also responsybititake effort to inculcate soft skills, life
skills and employability skills to make studentadg for the world of. To how far this
responsibility has been materialized by the insiteachers to know this query no. 18 was

added in the students’ satisfaction survey andoresgs here are categorized as follows.

1. To a great extent

Moderate
Some what
Very little

o bk~ 0N

No at all

Table no. B.18

Students’ response regarding institute/teachefsitdb make students

ready for the world of work.

Response types Students’ Responses Stud;e)r(;tri’ernetz%c;nse n
To a great extent 31 30.10
Moderate 57 55.34
Some what 12 11.65
Very little 3 2.91
Not at all 0 0.00
Total 103 100
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Observations:
The table shows that 30.10 percent students arew that the institute/teachers play role to

a great extent as so far students work engagemarnicerned. 55.34 percent students say
that here the role of institute/teachers is mo@erAgain 11.65 percent view that the role

played here is just some what.

B.19: Use of ICT tools by teacherwhile teaching
Use of ICT tools makes the teaching-learning precesre effective. Hence, in the survey of
students’ satisfaction a query regarding the peacgnof teachers using ICT tools such as
LCD projector, multimedia etc. and responses tbhereaptured under the following heads.

1. Above 90%

2. 70 -89%

3. 50-69 %

4. 30-49 %

5. Below 29 %

Table no. B.19
Students’ response regarding percentage of teaokeg ICT tools
Response types Students’ Responses Stud;e)r(;tri’ernetz%c;nse N

Above 90% 7 6.80
70 - 89% 52 50.49
50 - 69 % 28 27.18
30-49 % 3 291
Below 29 % 13 12.62
Total 103 100

Observations:
The table shows that the institute is much wealising ICT tools while teaching. It is so in

spite of good number of class rooms being equippiéd LCD projector. Only 6.80 percent

students view that more than 90% teachers use @©I twhile teaching. 50.49 percent
students are in view that 70 — 89% teachers usett©l8 while teaching. 27.18 percent
response that the percentage of teachers usingo@d is only 50 — 69%. For 12.62 percent

it is even below 29%
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B.20: Overall quality of teaching — learning proces
Students covered by the sample were also askedhartibiey were agree to the comment that

the overall quality of teaching-learning processtlod institute was very good. Responses
here were categorized as follows -

1. Strongly agree

2. Agree
3. Neutral
4. Disagree
5. Strongly disagree
Table no. B.20
Students’ response regarding overall quality oftéaehing-learning
process of the institute
Response types Students’ Responses Students’ response in
percentage
Strongly agree 41 39.81
Agree 57 55.34
Neutral 5 4.85
Disagree 0 0.00
Strongly disagree 0 0.00
Total 103 100

Observations:
The table shows that 39.81 percent student stroagfge to the comment that the overall

quality of teaching-learning process of the ins#éitwas very good. Another 55.34 percent
students simply agree to this comment. Only 4.865qve¢ remain neutral here.

Part C
Students Observations/Suggestions
Regarding Teaching Learning Process of the Institu

The questionnaire of SSS also contains space tetpdénts’ observation and suggestions to
improve the overall the teaching — leaning expegem the institution. All the students
covered by the sample are not taking part here.pEneentage of students taking part here is
66 out of 103, that is 64.08 percent. Of them 4icgr@ made threeobservation/suggestions
and 27 percent made two observations and 32 pemtahé single observation. Total number
of observation/suggestion is 142. They have bedegoazed under the following three
heads. The observation frequencies made by thersiuidre as follows.
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Table no. C.1

Students’ Observations/Suggestions with frequencies

Sl. No Observations/Suggestions Frequengy % it tota
1 Teachers should use ICT tools 14 9.86
2 Classroom should be neat and clean 17 11.97
3 Toilets should be clean 9 6.34
4 Need to improve classroom quality 7 4.93
5 Classroom should be digitalized 22 15.49
6 Need to develop practical instruments 6 4.23
7 Important books should be required to library 8 .635
8 Need a departmental library 6 4.23
9 Need to develop practical instruments 8 5.63
10 | Online classes should be arranged regularly 4 82 2.
11 Need of extra classes 3 2.11
12 Need of girls’ common room 3 2.11
13 Need of e-library 2 1.41
14 Need of upgradation of departmental library 1 700.
15 Need of interactions between teachers and 2

students 1.41
16 Need of Women Study and Sociology 4 2.82
17 Need of air conditioned class room 3 2.11
18 Need of proper career counseling 5 3.52
19 | Teachers should be very strict 2 1.41
20 Need of at least one female teacher in the 2

department 1.41
21 Need more focus on the infrastructure of the 1

college 0.70
22 Practical knowledge to be more focused than 1

theoritical 0.70
23 Teaching method should be connected realjty 1 .70 0
24 Need an Educational Excursion 1 0.70
25 | Teachers should encourage students for extra 1

curricular activities 0.70
26 Need of weekly exam 1 0.70
27 Teachers should be take action against any kind 2

of bad works 1.41
28 Try to reach every students and ask for their 1

doubts 0.70
29 Irrelevant observations 3 2.11
30 | Observation of which meaning is not clear 2 1.41

The highest number of observations goes to digltsds room. Whatever is now available in

the college is not sufficient in the view of thedgnts. Second highest number observation

goes to cleanliness of the class room; the thittas the teachers should use ICT tools. 5.63

percent observations are related to the cleanliok#ise toilets. Some of the facilities of the
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college seem to be unknown to the students. Phatigu4.23 percent observations are in
favour of departmental library; but departmentatdry is available in each department of the
college. Similarly 2.11 percent observations ar&awour of girls common room; but there is
already a girls common room in the college. Stuslestiould be made aware of these
facilities. There are a good number of observati@garding upgradation of library facility,
career counseling, development of practical insémis, improvement of classroom quality
etc. These should be taken care of. There are sbservations made by the students, though
frequency is less, but deserve importance, such esgular arrangement of online class,
facility of e-library, extra classes, career colingg at least one female teacher in the

department etc.

Part D
Overall Findings and Conclusions

To have overall ideas on students’ satisfactioramgigg different components of teaching
learning process of the institute the literal gsadave been replaced by numerical figures — 5
for highest grade, 4 for second highest gradey 8iddle grade, 2 for fourth grade and 1 for
lowest grade. It enables to sum up the grades sithescategories and also across the sample
students. Finding average for 103students compomésé we have fitted students’
satisfaction index for each satisfaction componeftgin summing up all the 20 SSis and
finding the average there onwe have estimated bv&®d. Both averages have been shown
in table D.1.
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Table D.1

Satisfaction component wise students’ satisfaandex and overall
students’ satisfaction index of 2019-20 comparetth @018-19

Students' Satisfaction . Stud_e nts' : Studg nts'
S| No. Components Satisfaction Index | Satisfaction Index
(2019-20) (2018-19)
1 Completion of syllabus 4.47 4.56
2 Teachers' preparation for classes 4.66 4.61
3 Teachers' communication ability 4.74 4.78
4 Teaching ability 4.26 4.37
Fairness in internal evaluation
5 process 4.50 4.64
6 Assignment discussion with students 4.37 4.30
7 Opportunity for field visit 3.73 3.90
8 Mentoring quality 3.83 4.13
9 Opportunity to learn and grow 4.06 4.26
Teachers counseling of programme
10 outcomes 4.41 4.53
11 Mentor's follow up 4.29 4.42
12 Teachers illustration of concepts 4.64 4.76
Teachers' ability to identify students'
13 strength 4.46 451
Teachers' ability to identify students'
14 weakness 4.43 4.52
Students' engagement in teaching-
15 learning process 4.01 411
16 Use of student centric method 4.17 4.22
Encouraging students to involve in
17 extra-curricular activities 4.34 4.63
Effort to make students ready for the
18 world of work 4.13 4.17
19 Use of ICT tools 3.36 3.58
20 Overall quality 4.35 4.40
Overall Students’ Satisfaction Index 4.26 4.37
Observations
1. The table shows that out of the 20 components stadgets highest satisfaction from

teachers’ communication ability with the studemts/4). Next highest satisfaction
comes from teachers’ preparation for classes (4.€6¢ source of third highest

satisfaction comes from teachers’ illustration e@hcepts (4.64).
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. Students get lowest satisfaction from teachers’ai$€T tools while teaching (3.36).
Next lowest satisfaction comes from the componémpportunity for field visit etc.

(3.73). Third lowest is mentoring quality (3.83).

. There have been estimated overall satisfactionxindaes 4.26. Full satisfaction is 5.

So the lapse is 0.74. That is, 15 percent satiefacif students is yet to fulfill. Last
time the overall index was 4.37. So the lapse wé&8.0n percentage it was 13. It
shows that dissatisfaction increases.

. Comparing the SSI of 2018-19 and 2019-20, as giveghe above table the trend of
students’ satisfaction and dissatisfaction for dadicator can be traced and steps can
be taken accordingly.

. The authority and teachers should take necesstoy &f make up the failure gap. If
so, the SSS will be a meaningful exercise for tis¢itution.

. Experience shows that, the questionnaire shouldnbde simpler when putting
gueries and should be bi-lingual adding Assamesetive English.
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